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Leveson Inquiry



Asiana Crash San Francisco



Asiana Crash San Francisco



Asiana Crash San Francisco

https://www.youtube.com/watch?v=jazKVaeambQ



Define or be defined

First rule of PR



Outbreak of civil disorder - UK

@gmpolice: if you have been 
using social media to incite 
disorder, expect us to come 
knocking on your door very soon



Outbreak of civil disorder - UK

@gmpolice: just arrested two men 
found with fuel can, balaclava, ball 
bearings - if you want to commit 
disorder, we'll lock you up



“Public Relations are 
a key component of 
any operation in this 
day of instant 
communications and 
highly inquisitive 
citizens.”



Listening
Essential elements

Conversation
Creativity
Invest time
Leadership



❖ e: donaldsteel@me.com!

❖ t:  @londondonald

Thank you

mailto:donaldsteel@me.com

